S O Communications

PO Box 50
Santa Margarita, CA 93453
805.438.5600 / Fax.805.438.4607
License Number 773985

To: Jim Kimball
Fax No: 927-8123
Date: August 10, 2001

Re: Inverter programming, future availability

Jim:

My notes indicate that you have a flooded, vented, lead acid battery bank. If this is
indeed the case, | recommend that you reset your inverters to all factory defaults with
the exception of the equalize volts. This is under menu 10 and it should be set to 31.0
volts. The programming is covered in the manual and I'd be happy to discuss it further
over the telephone.

I'd also like to be available to assist you if you have further problems on site, but |
cannot be further involved unless the safety hazard | have notified you of is addressed

and remedied. | can't be involved in any system that is a potential fire hazard,
particularly where school children are involved.

Sincerely,

William Miller


William
Highlight


